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Who Should Attend . . .

Why you need this Seminar . . .

1
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This program is a must for anyone concerned about health and safety on the job including:

! Managers concerned about liability and workers’ compensation costs

! Employees who want to learn proper techniques for protecting their safety and health at work

! Business owners who want to learn about compliance with MIOSHA

! To reduce disabling injuries and illnesses to employees - and to ensure that every worker goes home
safe and healthy every day.

! To reduce the high direct costs of work-related injuries, which grew to $42.5 billion nationally in 2000,
and indirect costs, which  were estimated at an additional $127 - $212 billion in 2002. (2003 Liberty
Mutual Safety Index.)

! To enhance your company’s bottom line.  A strong safety and health commitment not only protects
workers, it also reduces worker’s compensation costs, improves employee morale, and increases
production and quality.

Managing Industrial Accidents & Crisis Events
What Your Company Should Do!

Agenda

!

!

Attendees will gain insight into the nature of crisis events (violent and terrorist), how to conduct a crisis risk

assessment and learn the importance of structure and operational procedures in a crisis management program.

Participants will be led through an interactive session involving a critical incident scenario. This will be presented in

a segmented format as the scenario builds from the response to the recovery phase of the crisis management

process. “Thought Starter” comments will be utilized to stimulate the discussion during each segment of the

exercise. Other topics include strategies for employees and stakeholders in trauma recovery and crisis communi-

cations and the different roles of public and private sector entities. Through participation in a desktop simulation

training of a crisis event, participants may see and identify gaps in their own plans or procedures.

MIOSHA Introduction

Types and Impact of Industrial
Accidents, HAZMAT, Violent and
Terrorist Incidents

Conducting a Crisis Risk
Assessment and Vulnerability
Analysis

!

The Crisis Management Program:
Structure and Procedures

Crisis Site Logistics, Recovery and
Communications after a Critical
Incident

Interactive Critical Incident Scenario

!

!

!



How to Register

Speakers

The Department of Labor & Economic Growth will not discriminate against any individual or group because of race, sex, religion, age, national origin, color, marital status,
disability, or political beliefs.  If you need assistance with reading, writing, hearing, etc., under the Americans with Disabilities Act, you may make your need known to this
agency at least two weeks in advance.

www.michigan.gov/dleg

Facilitator

Program Details

Facilitators
Lee Jay Kueppers
Occupational Safety Consultant,
MIOSHA, CET Division

Jennifer Clark-Denson
Occupational Safety Consultant,
MIOSHA, CET Division

Martha Yoder
Deputy Director
MIOSHA

Kenneth Wolf, Ph.D.
Partner
Incident Management Team
Consultant-US Army; US Postal Service

Marilyn Knight, MSW
Director
Center for Workplace Violence Prevention
Responder-World Trade Center,
Oklahoma City Bombing

Rad Jones
Retired
U.S. Secret Service,
Ford Director of Corporate Security

Jerry Miller
Retired
Executive in Charge of Daimler Chrysler
Security Operations, Crisis Management
Planning, & Detroit Police Commander

Mike Mason
Industrial Hygienist
MIOSHA, GISHD Division

DATE: February 21, 2006

LOCATION: Summit on the Park Community Center
46000 Summit Parkway
Canton, MI 48188

COST: $75 per person, includes lunch and
course materials.

TIME: Check-in - 8:30 a.m.
Program - 9:00 a.m.

DEADLINE: Register by February 14, 2006
Enrollment is limited to 75 participants,
so please register early!

CONTACT: Marianne Stewart-734.394.5462

COSPONSOR: Center for Workplace Violence Prevention, Incident Management Team, Inc., and Canton Township

Complete information at right to
register by:

!!!!!Phone: 734.394.5462

!!!!!Fax: 734.394.5475

!!!!!Mail: Canton Leisure Services
1150 Canton Center Rd. S
Canton, MI 48188
ATTN: Marianne Stewart

Name:

Company Name:

Address:

City:

State:                                                               Zip:

Phone:

Fax:

Email:

Number Attending:                @ $75 each = $

Managing Industrial Accidents & Crisis Events:

What Your Company Should Do!
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